OmMEGA TECH SERVICE, INC.

INTELLIGENT SOLUTION

] CkpunTbl 06LeHnsa ana TexHuka Omega Tech
Service

@ nNpuxon Ha agpec knneHTa
"Good [morning/afternoon], my name is [Technician's Name] from Omega Tech Service.
I’'m here for your scheduled service appointment. May | please inspect the unit?"

@ Mepen Havanom guarHocTukmM
"I'll begin with a diagnostic to determine the issue.
Once | complete the inspection, I'll explain the next steps."

@ Ecnu cpasy BuaHo npobrnemy (MOXHO NounHMTL 6e3 3anyacten)
"I've identified the issue. | can proceed with the repair now if you'd like.
I'll explain everything once it's complete."

@ Ecnu Tpebyerca 3akasbiBaTh 3an4acTu

"Based on the diagnostic, we’ll need to order parts to complete the repair.

Parts typically arrive within 3—-5 business days, but sometimes there may be delays from the
manufacturer.

We'll keep you updated once they arrive."

@ Ecnu knuenHT cnpawmsaer, korga TOYHO NpyeayT 3an4acTy

"Unfortunately, | cannot guarantee an exact delivery date because it depends on the supplier
and shipping.

But we typically expect parts within 3-5 business days."

@ Ecnu knueHT xouer, 4Tobbl TEXHWK NepeHEéc Mebenb Nnu NnpeameThi

"For safety and liability reasons, we kindly ask customers to provide clear access to the
appliance.

Unfortunately, we’re not authorized to move furniture."

@ Ecnu knuenT rpy6uT unu BegeT cebs arpeccrBHO
"l understand your frustration, and I’'m here to help.
Let’'s work together to find the best solution."

@ IMpv nosTOpHOI NONOMKE (BTOPOW BU3NT)
"Sometimes one malfunction can cause another issue to develop.



I'll recheck everything and advise you on the best next steps."

@ Ecnu knueHT cTpaxoBoii komnaHnm

"Please note: all service data and documentation will be submitted directly to your insurance
company.

The insurance company will make the final decision regarding further actions."

@ Ecnu HeBO3MOXHO OTPEMOHTUPOBATL
"Unfortunately, the repair cannot be completed today.
I'll document the situation, and our office will contact you with further instructions.”

@ 3aBepLueHme BU3NTa (DEMOHT 3aKOHYEH)

"The service for today is complete.

I've updated the notes in our system.

If you have any further questions or concerns, please feel free to contact Omega Tech
Service.

Thank you for choosing us!"

@ Ecnu He MoxeTe CBA3ATLCS C KIIMEHTOM
Coob6uwenne gucnetyepy: "l attempted to reach the customer at [time], but there was no
response.

Please advise on how to proceed."

| DononnuTensHo:
Ba)xHO roBopuTb YBEPEHHO, HO APYXXENtOGHO.

CoxpaHsATb CnokoncTeme B Nobon cutyaumnn.

YéTKo nporoBapmBaTth BCe yCroBust (0COGEHHO NO CTPaxoBKe U CPOKaM 3anyacren).



	 
	📋 Скрипты общения для техника Omega Tech Service 

