Omega Air / Omega Tech Service – HVAC Dispatcher Script
INTRODUCTION
“Thank you for calling Omega Air, this is [Name], how can I help you today?”

BASIC QUESTIONS TO ASK
1. What issue are you experiencing with the system?
· No cooling?
· No heating?
· Strange noise?
· Water leak?
· System not turning on?
· Weak airflow?
· Error code?
2. Is this residential or commercial?
3. What city or ZIP code is the property located in?
4. What type of system do you have?
· Central AC / Furnace
· Heat Pump
· Mini Split
· Package Unit
· Commercial Refrigeration
5. Do you know the brand or model?
(LG, Bryant, Carrier, Lennox, Trane, Mitsubishi, etc.)

IF CUSTOMER NEEDS SERVICE
“We can definitely help with that. We can schedule a diagnostic visit with one of our licensed HVAC technicians.”
“Our diagnostic fee is $85, and if approved, it may be applied toward the repair.”
“May I please get your:
· full name
· phone number
· email
· service address?”

IF CUSTOMER ASKS ABOUT INSTALLATION / REPLACEMENT
“We also provide full HVAC system replacements and new installations, including heat pumps, furnaces, mini splits, and commercial systems.”
“We can prepare a quote and schedule a consultation.”
“Could you please send:
· photos of the current system
· model numbers if available
· and your address?”
“Photos can be texted to this number or emailed to billing@fixomega.com.”

IF CUSTOMER ASKS ABOUT COMMERCIAL WORK
“Yes, we also service light commercial HVAC and refrigeration systems.”
“We work with:
· restaurants
· offices
· retail spaces
· server rooms
· and commercial refrigeration equipment.”

IF CUSTOMER ASKS ABOUT EMERGENCY / SAME DAY
“We do offer same-day or urgent appointments depending on technician availability in your area.”

CLOSING
“Thank you for contacting Omega Air. Once we receive your information/photos, we’ll prepare the next steps and get back to you shortly.”

