OmMEGA TECH SERVICE, INC.

INTELLIGENT SOLUTION

8, O6paboTka BXOASALLEro 3BOHKA

Greeting:

“Good morning! Omega Tech Service, how can | assist you today?”

“Thank you for calling Omega Tech, this is [Your Name], how may | help?”

Ecnu 3aHsaTo:

“I apologize, we're currently assisting another customer. May | call you back shortly?”
“We’re currently helping other clients, but I'll get back to you as soon as possible.”

X 3anpoc Ha cepBuUcC
OcCHOBHOW OTBET:

“I'll be happy to help you schedule service. May | have your name, address, and a brief
description of the issue?”

Ctpaxosown knueHT (CON):

“Since you’re calling through insurance, we’ll prioritize your request. Let me get that
scheduled right away.”

*1 KnueHT octaBun voicemail
OTBeT B SMS unu 3BoHKe:

“Hi, this is Omega Tech Service. We received your voicemail and sent you a service quote
via text. You can review and approve it directly, or give us a call if you have any questions.”

1 CpOKM BOCTaBKM 3an4yacTten
HopmanbHbIN CPoK:

“Parts typically arrive within 3 to 5 business days.”

Ecnu yxe npoluno 6onblie BpeMeHMU:



“It looks like there’s a slight delay with the delivery. We’'ll notify you as soon as we get
tracking information.”

$ CtoumocTb BU3MTa M peMOHTa
[lo Buauta:

“Our standard service call fee is $85, which covers diagnostics. Parts and labor are quoted
separately unless it's a small, simple fix.”

lMocne Bonpoca o LeHe:

“Our technician will assess the issue and provide a quote based on the complexity and time
required.”

3anpoc Ha Apyroro TexHuKa
Bexnueo oTkasathb:

“We usually assign one technician per job for consistency and efficiency. He’s very
experienced — we trust him to complete the repair professionally.”

TonbKo B UCKMOYEHNN:
“In rare cases, we may reassign, but it's best to allow the same technician to finish the job.”

{74 Nocne 3aBepleHns paboTbl — cTaTyc
KnueHT cnpalunsaert:

“A supervisor will review the job within 24 hours. We want to make sure everything was done
correctly and safely before closing it.”

Q) Mpy6bIN UNn HeageKBaTHbLIN KINMEHT
MpenynpexaeHue:

“I understand your frustration, but | kindly ask that we keep this conversation respectful.”

“Please note, if this behavior continues, we may need to end the call and report this incident
to your insurance provider.”

e
£ Noppepxka TeXHUKa
Korga TexHuk B nyTu:

“Our technician is on the way and will contact you shortly. If you have any questions, I'll be
happy to assist in the meantime.”
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